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Abstract— The aim of this study was to focus on financial 

literacy, trainings and gender equity as social factors that 

influence access to financial services on tea farmer’s economic 

empowerment in Kisii County-Kenya. The study comprised of 

77035 small scale tea farmers in Kisii County. Stratified and 

random sampling was used and the sample size was 398 of the 

respondents. The study used questionnaires and observations to 

collect data. Data analysis was done by use of SPSS. The 

objective of the study was to analyze the influence of social 

factors on access to financial services strategy on economic 

empowerment among small scale tea farmers in Kisii County- 

Kenya.  The results show a statistically significant weak positive 

relationship between social factors on access to financial 

services and economic empowerment among tea farmers in 

Kisii County (r = 0.363, p < 0.05). It was concluded that 

influence of social factors has positive and statistically 

significant influence on economic empowerment among tea 

farmers and there exists a positive significant correlation 

between influence of social factors and economic empowerment 

among tea farmers.  

 

Index Terms— Financial Access strategy, Finance, Financial 

Providers, Economic Empowerment, Farmers.  

 

I. INTRODUCTION 

Financial literacy means having the knowledge, skills and 

confidence to make responsible financial decisions. OECD 

(2005), defines financial literacy as the combination of 

consumers‟/investors‟ understanding of financial products 

and concepts and their ability and confidence to appreciate 

financial risks and opportunities, to make informed choices, 

to know where to go for help, and to take other effective 

actions to improve their financial well-being. 

In Kisii County, over 80% of the population depends on 

agriculture for their livelihood – both as a source of food as 

well as income. Access to financial literacy is one of the key 

challenges facing farmers in  Kisii county, hence the reason 

why financial accessibility strategy is vital on education and 

training to the farmers to enable them to make proactive 

decisions and learn ways to plan and control household and 
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business finances for their economic 

empowerment.    However, according to the (World Bank, 

2015), the average age of farmers around the world is rising 

as agriculture is not appealing to young people. Women in 

agriculture do not have the same access to technology, 

finance and extension as men do, which results in lower 

yields and income.  

According to (Omunjalu and Fondo, 2014) in their study 

on microfinance and the youth empowerment concluded that 

microfinance influenced economic status, decision making 

power and knowledge hence was effective for the poor youth 

and middle class to rise to higher living standards. Osmani 

(2007) described how poor women can be empowered 

through participation in microcredit programs. This/ has not 

been achieved in Kisii County specifically to tea farmers who 

are the majority in the county and were the units of the study. 

A. Significance of the study  

The study focused on financial access strategies that were 

to empower tea farmers economically to raise their standard 

of living by accessing financial services from financial 

providers. It was to provide a clear distinction between 

standard of living and quality of life variables in measuring 

the economic situation of tea growers. This was to provide 

better understanding and clarity to the implication of the 

findings for comparison by future studies; and its outcome 

will be useful as reference materials for government, 

development agencies and other publics in the provision of 

financial services to tea farmers. The research was expected 

to deepen the understanding of the challenges and 

opportunities of communities living and working in the tea 

sector so that ways were to be found to address the issues in 

the short and long term basis. 

II. LITERATURE REVIEW 

This strategy addresses gaps in financial literacy; with a 

view to enhancing Tea farmers in making informed financial 

decisions about managing and protecting their financial 

affairs. 

Financial literacy means having the knowledge, skills and 

confidence to make responsible financial decisions. OECD 

(2005), defines financial literacy as the combination of 

consumers‟/investors‟ understanding of financial products 

and concepts and their ability and confidence to appreciate 
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financial risks and opportunities, to make informed choices, 

to know where to go for help, and to take other effective 

actions to improve their financial well-being. Miller et 

al.(2009,) Kevin (2014)it aims to collaborate the efforts of 

public, private and non-profit sector organizations to improve 

farmers‟ financial literacy levels, to provide support for their 

financial decision-making, and over time, to contribute to 

their financial well-being.  

The education units of time are therefore transformed and 

expressed as the human capital stock value in terms of money 

(Wößmann, 2003). In this thesis, the income-based approach 

is utilized to compute small scale tea farmers household 

human capital based on the individual earnings that are also 

influenced by acquired skills and education level. A study by 

Zuze (2014), observed that poor saving culture among the tea 

farmers was due to low literacy levels, poor funds 

management and low income levels among other contributing 

factors.  

Based on the above literature, in Kisii County, tea farmer‟s 

majority of them are illiterate or semi literate, unable to make 

sound decisions on financial management matters despite 

monthly payments on the ground they are financially weak.  

Mwongera (2013) described financial literacy as the ability 

to have appropriate book keeping skills and financial 

management skills. Meeme (2013) argued that education on 

small holder farmers is of paramount importance. She argues 

that better equipped farmers with financial skills will be 

better placed to form trusting relationships with sales banking 

institution. Mamun et al. (2010) in his study found out that 

the followers of Grameen Bank group used micro credit 

model to provide training in order to improve 

microenterprises management skills to enable their clients to 

take advantage of income and employment generating 

opportunities. While mistakes in making personal finance 

decisions is considered real, the study argued that lack of 

knowledge about key personal finance issues contributes to 

these mistakes, calling for knowledge acquisition to counter 

this, hence empowering the tea farmers.  Capacity building 

Observations and interviews indicated that only people in 

high position such like accountants, managers and 

agricultural advisers are considered for in service training.  

Implying smallholder tea growers are not considered for 

capacity building on how to be empowered from tea 

proceeds. 

“Financial literacy will economically empower farmers to 

save, invest and diversify their income streams and make tea 

farming a sustainable business,” said KTDA chief executive 

LerionkaTiampati (TBK, 2017). According to (KTDA, 2015), 

improved financial literacy will help farmers to manage the 

farms, income, improve productivity per bush and establish 

alternative income streams. “Given the current challenges 

leading to decreased productivity for most crops, it is critical 

that farmers are able to wisely manage the money received 

from tea as well as be guided to make decisions on other 

sources of income, ” says Jane Onoka(IFC,2015).  

Financial service access strategy is vital for tea farmer‟s 

economic empowerment through trainings  to  tea farmers  in 

Kisii county ,since majority of the farmers are inadequately 

trained  on how to use the meager financial resource  such as, 

paying  fees for  their children, building  and even buying  

household items. However according to (Beijing and Beyond, 

2004), training enables women and men to access capital and 

to expand their own income generating micro-enterprises 

which, in turn, will expand household income. 

A study conducted by (Aker, 2010), recommended that the 

training of the extension workers should include computer 

literacy to enable them access to internet and other electronic 

information technologies. Farmers require electronic 

information to access information on modern farming and 

finance to understand a wider range of opportunities available 

in the financial market. According to(Anderson etal., 

2007),the majority of poor households in developing 

countries rely on subsistence agriculture for their own food 

production and as a source of income.  

FFSs are currently one of the most common approaches to 

rural adult education and agricultural extension and have 

reached an estimated 10–20 million people in over 90 

countries (Waddington et al. 2014;Waddington, H., 

B.Snilstveit, J.Hombrados, M.Vojtkova, D. Phillips, P. 

Davies, and H. White. 2014). However, early adopters of 

innovative agricultural techniques are often better-off farmers 

who are more able and more likely to accept the risk that any 

new method implies, as they have access to the necessary 

assets, the ability to absorb the costs of additional labor time 

and are comparatively better able to withstand a negative 

shock should it occur.  

Financial access strategy is critical for youths and women 

empowerment in Kisii County and need to make agriculture 

more attractive   is crucial so that they can contribute more to 

county development to achieve vision 2030 food security for 

all. According to (UN, 2009), Women access to and control 

over economic resources is critical for the achievement of 

gender equality and empowerment of women as well as for 

equitable and sustainable economic growth. The study by  

(Kiplangat, 2014) asserted that through income generating 

activities funded by the government and financial institutions, 

women acquired the  assets but did not have a proper way of 

keeping financial records. Kibas(2006) puts it, lack of 

opportunities for management training, financial 

management and People management has hampered women 

and their organizations from effectively engaging on 

enterprise development.  

However, according to the (World Bank, 2015), the 

average age of farmers around the world is rising as 

agriculture is not appealing to young people. Women in 

agriculture do not have the same access to technology, 

finance and extension as men do, which results in lower 

yields and income. According to (Omunjalu and Fondo, 2014) 

in their study on microfinance and the youth empowerment 

concluded that microfinance influenced economic status, 

decision making power and knowledge hence was effective 

for the poor youth and middle class to rise to higher living 

standards. Osmani (2007) described how poor women can be 

empowered through participation in microcredit programs. 

First, microcredit enables poor women to earn an 

Independent income and contribute financially to their 
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families, which immediately raises their self-esteem as well 

as their esteem in the eyes of others.  

The Kenyan government has recognized the 

marginalization of rural women and the pressing issue of 

gender inequalities on a national level and attempted to tackle 

these by adopting a National Commission on Gender and 

Development in 2004, along with „Gender Desks‟ across 

many of its ministries(Ellis et al., 2007). According to World 

Bank (2001), promoting women‟s empowerment is essential 

because in most cases women are responsible for their 

children and for their family, thus empowering women is 

empowering the society at large. Improving women‟s direct 

access to financial resources in Kisii County will result in 

higher investments in human capital and have a stronger 

impact on their children‟s health, nutrition and education. 

 

III. RESEARCH METHODOLOGY 

 

The research is expected to describe the variables in a 

situation of interest to the researcher. Thus this study is 

descriptive in nature. Descriptive study is appropriate 

because the nature of the problem was well known and the 

objective is clearly specified, Kothari (2004).In this study, the 

target population comprised of 77035 small scale tea farmers 

in Kisii County. Using Yemane (1967) formula, the 

researcher has a sample size of 398 respondents distributed as 

under: 

 

Table 1: Distribution of respondents  

Target Population 

Category 

Constituency Target 

Population 

Sample 

Size 

Selection 

Method 

Nyamache Factory 

main 

Nyamche 

branch-Itumbe 

Bobasi 

 

16454 85 Randomly 

selected 

12409 64 Randomly 

selected 

Ogembo main 

factory 

Ogembo 

branch-Eberege 

MachogechacheMachogeborabu 

South mugirango 

Bonchari 

 

15854 81.9 Randomly 

selected 

11805 60.99  

Randomly 

selected 

Kiamokama main 

factory 

Branch-Rianyamwa

mu 

Nyaribarimasaba 

Nyaribarichache 

12176 60.907 Randomly 

selected 

8337 43.07 Randomly 

selected 

Total   77035 398  

Source: (Researcher, 2018) 

 

In this study, the researcher employed stratified sampling and simple random sampling techniques. Observation and 

questionnaires were used in data collection. Data collected was analyzed in tabulated form with the aid of simple percentages, 

tables, bar graphs and pie charts. 

A. Data Analysis 

 

The researcher distributed a total of 398 questionnaires to the respondents out of which 269 were correctly filled and returned 

back. This represented response rate of 67.6 %. According to Babbie (1990), a response rate of 60% is good, 70% very good 

and 50% adequate for analysis and reporting from manual surveys. Thus the response rate was deemed sufficient for further 

analysis of the research objectives.  

IV. FINDINGS AND DISCUSSIONS 

When respondents were asked how much they earn from tea farming,majority of them indicated that 14.5%  earned below 

500,  22.7% earned Ksh501-1000, 20.8%  earned Ksh 1001-1500, 27.5% earned Ksh 1500-2000, 7.4% earned Ksh2001-2500,  

5.9% earned Ksh2501-3000 while only 1.1% earned above  Ksh3000  per month from tea farming in Kisii County. This implies 

that there has been an increase in respondents who have been earning increased income along income categories. Thus the 

respondents were well versed with the topic under study on financial services access. However, it was noted that those earning 
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ksh.1500-2000 do not depend on their tea farms alone but also pick tea leaves from hired land. 

A. Factor Analysis on social factors 

Principal component analysis extraction method with varimax rotation method was used; and  validity was assessed by 

examining the factor loadings to see if the items in the scale loaded highly on the construct. Table2 presents the results of the 

analysis for the number of items that had significant loading on each component factor after varimax rotation. 

 

Table 2: Rotated Component Matrix for Measures of Social factors 

Social factors items Component 

1 2 3 4 

a) Educational level of tea farmers determines their financial 

accessibility  for economic empowerment 
  .872  

b) Knowledge and experience of tea farmers in Kisii county enables 

them to access financial services for their economic 

empowerment 

.519    

c) Financial literacy is key to financial accessibility for tea farmers 

economic empowerment in Kisii county 
.650    

d) Training of tea farmers in financial management is key to financial 

accessibility for their economic empowerment 
.594    

e) Farm field schools boost  financial accessibility to tea farmers for 

economic empowerment 
   .898 

f) Gender equity to financial resources hinders financial accessibility 

by  tea farmers in kisii county for their economic empowerment 
 .790   

g) Illiteracy among women tea farmers in kisii county hinders financial 

accessibility for their economic empowerment 
.747    

h) Women access to financial services promotes economic 

empowerment to tea farmers in kisii county 
.687    

i) Gender involvement in decision making leads to financial 

accessibility among tea farmers in kisii for their economic 

empowerment 

 .674   

j) Equal rights to property ownership enhances financial accessibility 

by tea farmers in kisii county for their economic empowerment 
 .727   

Extraction Method: Principal Component Analysis.  

 Rotation Method: Varimax with Kaiser Normalization. 

Source: (Researcher, 2018) 

The rotated component matrix in Table 2 shows that all the 

factor loadings of social factors items ranged from 0.519 to 

0.898. All the ten items met loading cut off of 0.4 and were 

thus retained for analysis. A maximum of four factors were 

obtained, the four initial factors had Eigen values greater than 

1 and their extraction sums of squared loadings were greater 

than 1. Factor 1 had the highest extraction sums of squared 

loadings of 2.748, representing 27.479 percent of variance. 

Factor 4 had the least extraction sums of squared loadings of 

10.018 which represent 10.182 percent of variance. Other 

factors extraction sums of squared loadings were between the 

range of 2.748 and 0.408. The contributing power of these 

other factors to the explanation of the variance in the 

variables was considered very significant.  
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V. SUMMARY, CONCLUSIONS AND 

RECOMMENDATIONS 

 

This study sought to examine the influence of financial 

services accessibility on economic empowerment among 

small scale tea farmers in Kisii County, Kenya. Data for the 

study was collected using structured questionnaires from 269 

respondents in Kisii County. Descriptive and inferential 

statistics were used to summarize and analyze the data. The 

response rate was 67.6%.  

 This section summarizes the research findings of the study 

on the basis of formulated research objectives and 

hypotheses. 

A.  Influence of social factors on economic empowerment 

among tea farmers 

The study sought to assess influence of social factors on 

economic empowerment among tea farmers in Kisii County. 

According to the research findings, educational level 

determines farmers financial accessibility; due to the nature 

of neutrality among the respondents, it was not clear whether 

knowledge and experience enables tea farmers access 

financial services and whether training of tea farmers on 

financial management was key to financial accessibility. 

Respondents agreed that financial literacy was significant in 

enhancing financial accessibility among tea farmers. Farm 

field schools do not boost financial accessibility among tea 

farmers while it was not clear among respondents on whether 

gender equity to financial resources hinders financial 

accessibility among tea farmers due to neutrality in responses 

Illiteracy among women hinders financial accessibility with 

women access to financial services promoting economic 

empowerment among tea farmers. Respondents were neutral 

on whether gender involvement in decision making leads to 

financial accessibility and whether equal rights to property 

ownership enhances financial accessibility among tea farmers 

in kisii County. There exist statistically significant, positive 

relationships between social factors and economic 

empowerment among tea farmers in Kisii County, according 

to the coefficient results of the individual regression model. 

Moreover there exists a weak, positive significant correlation 

between social factors and economic empowerment among 

tea farmers. 

VI.  CONCLUSIONS 

Based on the research findings of the study, the following 

conclusions were drawn.  

It was concluded that influence of social factors has 

positive statistically significant influence on economic 

empowerment among tea farmers. There exists a positive 

significant correlation between influence of social factors and 

economic empowerment among tea farmers in Kisii County, 

Kenya. Further, conclusions can be made that educational 

level determines tea farmers financial accessibility this is 

because when tea farmers are educated, they are able to 

process financial market information relating to financial 

inclusion. Moreover, financial literacy is a significant factor 

in enhancing financial accessibility among tea farmers. 

Illiteracy among women hinders financial accessibility with 

women access to financial services promoting economic 

empowerment among tea farmers. When women literacy 

level increases, they are able to process information of 

financial nature relating to borrowing, investing and credit 

management. 

A. Recommendations for Policy 

Based on the research findings and conclusions, the 

following recommendations were made;  

It was recommended that national and county government 

should roll out programs in conjunction with KTDA carry out 

financial education. This will aggravate the uptake of 

financial services for investment purposes among tea farmers 

in a bid to improve their economic welfare. It was 

recommended that through collaboration between KTDA and 

financial institutions tea farmers should regularly organize 

workshops trainings on financial literacy to create awareness 

on financial management and opportunities on their 

economic empowerment.  

B. Contribution of Study to Knowledge 

The study shed light on how financial resources help rural 

communities function, how their relationships develop, how 

individual esteem is increased, their interdependence grows,  

and how this is facilitated in part by the loan-making of 

members promoted financial providers. It further provided 

more evidence on the importance of land ownership, and how 

this is enhanced when rural communities have access to 

cheap and affordable loans. It has also provided insights into 

the development of rural businesses, how complex they are, 

and how they require more input than the financing received 

through financial providers‟ loans. In this way, the study 

makes a significant contribution to our understanding of rural 

communities in developing economies, thereby allowing the 

relationship between financial service access strategies and 

economic empowerment among small scale tea farmers to be 

made clearer. In this way, the contribution is both academic – 

in addition to the literature on county development, rural 

finance, standard of living issues, informal  and formal 

financial functioning, and to practice – in the application of 

the findings to policy development, specifically in the  

financial sector.    

The study provides a clear distinction between standard of 

living and quality of life variables in measuring the economic 

condition of farmers and, it helps to trace the role of financial 

access strategy by farmers to ownership of household assets, 

enterprise assets, enterprise profitability and increase in 

household income to determine changes in members‟ 

standard of living. This is important, because it enhances our 

understanding of the role of financial access in improving 

standards of living of the small scale tea farmers rather than 

quality of life such as health and family planning which 

financial institutions may not be financially adequately is 

empowered to do. 

The study has made a contribution in the application of 

financial theories in exploring the financial strategies in the 

creation of the five components –level of financial providers, 

physical proximity, economical factors- of the theory for 

small scale tea farmers.  

This study contributes to knowledge by filling the gap 
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identified in the literature on access to financial service 

strategies among small scale tea farmers. The objectives 

critically examined the financial access strategies on tea 

farmers‟ standard of living. However, the role of financial 

access strategies among small scale tea farmers on economic 

empowerment has not been studied in any systematic way. 

This study fills the gap by examining the main criteria of 

standard of living at the individual, household and enterprise 

levels which are not explicit in other studies. The gap was 

filled in the sense that the study engaged the literature in 

identifying the limitations of previous studies. 

Methodologically, the study began by considering the range 

of other researchers‟ methods, which include research 

strategies suitable for the study, and also identified users of 

these methods and the reasons for their choices. This process 

led to the choice of both qualitative method for the study 

through an organized system of data collection. 

This study also contributes to knowledge by applying the 

financial deepening, inclusive information asymmetry 

theories to all the five research objectives, so as to discover 

the contribution of financial accessibility strategies to small 

scale tea farmers‟ standard of living and its implication for 

economic empowerment. The uniqueness of this study is the 

application of financial service accessibility strategies in 

Kisii County with concentration on small scale tea farmers 

economic empowerment. This not only enables us to 

understand more fully how financial access benefits flow 

from  providers in Kisii county but, allows a more general 

statement of the effect of rural finance provision to the 

improvement of tea farmers‟ standard of living. 

C.  Recommendations for Further Research 

The study employed a case study approach of Kisii County; 

it is recommended that this study be carried on a broader scale 

in Kenya. Yin (2003) asserts that a single case study findings 

cannot be generalized in compared to multiple case study. In 

determination of measurable indicators under each variable 

of the study qualitative research was used.  The study 

employed a case study approach of Kisii County; it is 

recommended that this study be carried on a broader scale in 

Kenya..  The study recommends further research to test and 

validate the research findings using a quantitative approach. 
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